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Software applications
Library Services Platform

Dissemination of information
Open Linked Data



Photo by Dušan veverkolog on Unsplash

InformationApplications

Less choice, 
dependency on 
single vendors

Catalogs locked in 
place

The challenge

https://unsplash.com/@veverkolog?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/fortress?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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DISCOVERY CIRCULATION

ACQUISTIONS / SERIALS

CATALOGING

REPORTING

Library Services Platform
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DISCOVERY CIRCULATION

ACQUISTIONS / SERIALS

CATALOGING

REPORTING

IR OA Ordering Discovery



“OSS …represents a pool of knowledge,
which is accessible and usable by all companies 
and individuals worldwide,
and is therefore a public good in its purest form.”

European Commission’s DG CONNECT study (2021) on OSS

Decentralizing Knowledge



Open Source in libraries



InteroperabilityILS functionality & ERM

Circulation, acquisition, 
cataloging, OPAC, ERM

APIs / 
integrations

Extensibility & innovation

Apps
OSS or proprietary

collaboration of libraries, developers and vendors
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Service providers | EBSCO FOLIO Services



https://librarytechnology.org/document/27574

“The FOLIO [LSP] … has made rapid gains in library implementations…
the major modules of FOLIO are complete, and implementations 
are well underway.”

https://librarytechnology.org/document/27574
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Product Council (PC)
defines the community roadmap

Technical Council (TC)
an advisory group that helps define 

best practices

Special Interest 
Groups (SIG)

provide subject matter expertise 
across domains (e.g., circulation, 

acquisitions, etc.)

Product management
guides the product roadmap, ‘sprint’ 

demos, feature requirements and 
community development

Development
EBSCO & libraries

Services
Different organizations provide 

implementation and support 
services - so you don’t need to 

hire additional staff

Community structure
Development & services
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EBSCO FOLIO Services
What we provide

Implementation Hosting Support
• EBSCO FOLIO readiness 

assessment (analysis of 
existing workflows)

• Implementation of 
EBSCO ERM

• Full EBSCO FOLIO 
implementation and 
training

• Integrations with EBSCO 
solutions and third-party 
applications

• Global high availability 
and performance

• Software updates and 
backups

• Security and privacy
• Monitoring and alerting

• Global and local support 
via EBSCO and partners 
in your language and 
time zone

• Dedicated online 
community and forums

• Testing and release 
procedures
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Integrations
Connecting disparate data sources to deliver key insights with 
Panorama
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Panorama Features

A self-service 
platform for data 

discovery

Default and 
custom visual 
dashboards

Automated data 
connections

Customizable 
data sources
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Library.Link is an EBSCO service, based on BIBFRAME, 
that connects and enriches library resources with open data 

and publishes resources anywhere on the web.

Decentralizing knowledge
Open Data & BIBFRAME
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Provide access to relevant, rich information 
for any user, anywhere.

The library’s mission
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The challenge

1

3 2
MARC bibliographic records 
are full of rich but 
unconnected data (e.g., 
connections to people, 
places, genres, etc.)

Freeing the catalog and 
creating new connections 
helps users explore, find, 
and use the most relevant 
resources anywhere on 
the web

Graphics: https://www.presentationgo.com/

The catalog is not visible 
outside of the OPAC or 
discovery service
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item(s) within the 
library’s catalog

• all works by and 
about an author / 
researcher / 
faculty

• works within a 
genre, 

• works about a 
place, etc.

with information 
about the author / 
researcher / 
faculty: 
alternative names, 
date of birth, 
occupation, areas 
of study, political 
affiliations, etc.

anywhere on the 
World Wide Web: 
• Learning 

Management 
System, 

• IR, 
• department 

website, 
• And many more

Connect Enrich PublishUse

Addressing the challenge
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work

instance

items

place

person

genre

MARC BIBFRAME

publish & 
sharetransform

Include in any 
website, IR, union 
catalog, etc. and link 
back to the catalog

Transforming MARC to BIBFRAME resources. 
each resource becomes a link that serves as a unique identifier

Making the catalog portable and visible with BIBFRAME
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Bibliotecas de la Universidad de Concepción

• 247K catalog 
records 
transformed into 
2.7M BIBRAME 
resources
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Library.Link

Create and 
publish ‘living’ 

collections 
anywhere on 

the web.
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Using BIBFRAME for resource enrichment

We use these 
mappings to pull in 
additional data 
about the person, 
item, etc. 

Example: 
enriching the 
‘person’ with 
WikiData.

Our service intelligently maps links (local identifiers) to equivalent identifiers in other graphs.
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Example: Using BIBFRAME for resource enrichment

Use services like WikiData to add additional context



|  www.ebsco.com28

Enrichments – e.g., Wikidata
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Publish on the web 
and embed on any 

website.

Enrichments can also be 
sent back to the library’s 

FOLIO catalog and 
added to the original 

records. 

Using ‘borrow actions’, users 
can request items from the 

library. 
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Published collections are “living” lists
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The Library.Link graph represents 
data from connected catalogs 
and other authoritative data sources
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Open-source software

Open data and open 
standards

With FOLIO:
• Work with a service provider for 

hosting, implementation and support
• Integrate with different services, 

including Panorama from EBSCO

With Library.Link:
• Unlock the catalog 
• Meet users where they are, anywhere 

on the web
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Thank you
Tamir Borensztajn | tamirb@ebsco.com
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